Please call “119” when you need an ambulance service
MSEFEHNELFEERX [119] [CEFEELTLEEL,

This guide explains how to use ambulance services in Japan and what you should note when you use it.
ZDHA RTIE. BRTOHIEZMIFEOHTEE, FRINERZHALTLET,

OHow to call an ambulance  #mEDFU7S

OExamples of signs and symptoms that need ambulance services(Adult and Child)
HREDBERFER (RAEFED)

OWhat is Heat Stroke s (3
OSome tips for calling an ambulance  g=EEEsiIcEORrY ~

%The ambulance service is available for anyone in Japan.
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How to call an ambulance #=EoRvS

After receiving the 119 call, the dispatcher will ask you some questions needed for an
ambulance dispatch. If the situation is serious, the ambulance will be dispatched before all these
questions have been asked.

119[CEFEZT DL, ERE CHMDANLV—5—) HHSEBEOHBICHELF I LZ., [BBICBEELET,
FAHNBEWESR. TXTZHLSAIICHRENHBILE T,

% Please ask them to help you call if there are people who speak Japanese around you.
XBETDEABICHFFZEEDIADVDESRE. BFEVVESMNULTLESE L,

Please stay calm and answer slowly. #bT#. woKbeBEITIEZL

Tell the dispatcher you are in a medical emergency. H2TH3TEEEAD

119. Are you in a
fire emergency or a
medical emergency?

When you call 119, first tell the operator

you are in a medical emergency. You can
call 119 by the mobile phone, PHS, fixed

telephone or the public telephone.

118, HBATT,
NETTHY
H2TIH?

EFECHIEERE (EBDOANL—5—) [CHRAT
BB EEDATLEEW

Medical emergency.
HRTT

Tell the operator the location of the emergency. #EEICHTIELWEFREEZS

Please tell the place where you are .
If you do not know the address,
describe a nearby building or
intersection as a landmark.

Where is the location
of the emergency?

{FPR (5PR) (X
ECTIH?

BBIEHVBBRAZBZI TSV EFRHDHS
BWESF. < DBYORERGEOBHNZRZ
TLIEEL,

The address is ....
ZFRIFOOOTY




Tell your symptoms. B&a0BLWADEREEZD

What
hap?genedv Tell your symptoms and when they
‘ started.
SILFLED'? $h, W\ONBEANEL o N EER T

ral Al

| have chest pain.
BWHENTY

How old .
;:; e are If you are not the patient, rather

you: just calling for others, tell the

P operator how old he/she is or looks.

BRDEBVWADFMZLZATLIEE L\, Famhibh
S5IFVESI}. BBLZOFERZIEATIEEL,

I'm 40.
40 CTY

Give your name and contact details. ST DORE & BREEGRD

Give your name and a phone number,

Please give me your
so that you could be reached even

name and contact

details. after the 119 call ends.
?é?i&rcmia_‘a_;ﬂtﬁ%%?ﬁ‘é The crew may contact you if they
st cannot find your location.

SEDOBREE 1 1 9BHREDEFHIMNDER
BEZLATLREEV, BRMHBRBEZEEELE.
BULWEHERZENHDET,

My name is XXX and
my phone number is
XXX-XXXX-XXXX.

FThDZHIEXXX T,
EFEESIIXXXXTT,

3% In addition to this, the dispatcher may ask you more details and information about your or the patient’s medical
condition.Please give them as much information as possible.
% The above illustrated flow is one of the most common cases of communication with the “119” operators.
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Do not hesitate to call an ambulance if you have any of the following conditions.

BEXEHmEICIIDDEEEREDSH D 7!
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@ Have difficulties in moving or
feel numbness
in half-side
of your face
BRI hEE
IC<L. Feld.
LoNns

® Facial asymmetry on smiling
Zy USRS EOVERORAHHT
@ Slur of your words or
improper speech
BNDOHFDDICLKL IFLEFEEEN
® Have difficulties in seeing
RADEHBENIRLED
® Double vision
xR ADH"EICRZAD

® Obviously looks sick
EEENEESHICEN
\. v,

and leg s ZAE,

® Sudden numbness
EROLUN
® Sudden weakness of your
leg and/or arm on one-side
\ A, )#H@ﬂ?ﬂﬁﬂl:j]b“‘l573<735)

H

® Sudden severe headache
RARDHLVERE

® Sudden high grade fever
RADEE

@ Severe dizziness requiring help fo stand

AU TILTIHEVNCBVRICHS5DL

RUNGLS
(. Sudden severe pain Z=AORE

® Sudden shortness of breath
or difficulty in breathing
SEEYIN, [EIREE

® Feeling compression in your

chest for a few minutes

MDRROFHEDIFF SND KRS,
FrBEEEIND LS FREHH2~30H<

k. Migrating pain & CEADBETS )

Stomach @@
@ Sudden severe abdominal pain

RIRDFLLER

@ Confinuous severe abdominal pain
HMUWERHEHRT D

® Vomiting of blood mznt<

® Blood in stool

\ ECOOESBELE. HoRLENHD )

s

@ Abnormal mental status EsoE=

@ Unconscious (no response) or stupor
REDEL (REHFV) FfelEEh L
(B325&£LTVP)

® Exhaustion <or=bLTLB

g
@ Seizure/Convulsion FLnA

® Continuous convulsion FLNABIEE S5

@ Unconscious even after termination of convulsion
FUNADIEE>TH, BEHEESHL

@ Trauma with massive bleeding
ABOHMZRFS [Fh
@ Extensive burn miEEo &

O Any other situation in which the p
k ZOfl. LWDOHEE

@ Nausea =5

® Severe nausea with cold sweats
SOTFEHES LS FEULEES

@ Swallowing g2

@ Dyspnea with food gettingstuck in the throat
BRYZDECDOFTSETHLL

@ Unconsciousness after
swallowing something
155 DZERIFHAN TEFEDFL

@ Accident =i

@ Traffic accident with high energy impact
ZESERICH o RLEEZEREITR)

@ Near drowning kicsiEnTLs
® Falls from a high place BwezznsEsE

tient’s condition is abnormal or unusual.
. BRFDBDHLULVES )
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Child (under 15 years old)
CEH (15FIATF)

® Blue lips
<BEURDBIERE

® Obviously looks sick
EEENBHESHICEN

(. Complains headache with

® Continuous bleeding, loss or

convulsion/seizure happening
BEZERH ST, FLNANLBD

abnormality of consciousness
and abnormal mental status
due to strongly hitting head

on something
BEZESDIIT, HIIAEFSIEL.
BEDEL. (FUNADSGD

Arms and||

@ Rigidity of legs and/or arms
FEHEELTWVD

.

® Suffering from strong stomach pain

® Continuously vomiting

® Bloody stool

. J
® Violent cough and/or
wheezing
BB E—t— L THRAELES Stomach
©® Weak breathin
FEIRATEEL) 9 r. Severe diarrhea or vomiting,

not eating or drinking,
abnormal mental status

BUWVWTRIWCIEL TR DR T
BRHE L EH#HIFoED LIFL

HULLWBBHDEH TEHLUDD

IR AYEE S7ELY

ElcmhixErUofe
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@ Abnormal mental status Eor=

@ Unconscious (no response) or stupor ® Continuous seizure

BHATEL GEEHTIL) FUNABILEE 5L

FrEBHMLL (B335L£LTNS) ® Unconsciousness after seizure
FLNADILEES>TH.
BREbEESHE0L

@ Urticaria CazLA

® Whole body urticaria
and pallor of the face ® Severely painful burn
after insect bite BHDVELWDIFE
RICAETNTLHICCAFLADIT, ® Extensive burn
EEHNELEo LEHEO®T &

@ Baby under 3 months old *£xnTanAxEDLR

@ Something wrong with a baby
AROFEFHBEMLL

ZOMBBEAPEREADSRET. WDOBHEES

\_
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O In the case that parents find the children’s condition abnormal or unusual.
Za. BRFHBSHLLMES

: )
@ Swallowing taia

® Unconsciousness after
swallowing something

WEDOEICDESET,
FRROYE LU\ EEEDIEL

@ Accident =&

® Traffic accident with
high energy impact
NERRICH o1z RLERZEZIT)
® Nearly drowning kicasEnTL?

® Falls from a high place
BVECBNSESBT

~
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The symptoms of heat stroke are high body temperature, dizziness, malaise, seizure
and abnormal mental status. Since high temperature breaks a balance of water and
salt(sodium) in your body, you can't control your body temperature and you get heat
stroke.

High temperature and humidity may take place even indoors,which
makes it difficult to release the heat from body. So you need to take
care not to get heat stroke when staying at home as well.

BEVEEDNEVHRT. FADOKSPIES (FMUDL) QINSYADEN. FEDREMEIEENENIELED,
KELR. HFELV. FDREDE. UEVNEZICE, TLUNAPERHDOBELLE., RLEEEEHILET,
EATHERCREEDFULCHIC, FDSEHKITICL KBPECKEDHZTDHEDIXITODT, FEH
WETY,

© Check the temperature in your room frequently!
We recommend you put a thermometer in your room.
BEORBEZCFHICFIvILTKEEV | BRICEESZBL L EHEHLET,

© Use an air-conditioner or fan to keep the room temperature under 28°C! (82F)
EBRH28TC (82F) #BAIWVLKSIC, I7IVPEAKEFERAL TSV !

© Drink water even when you are not so thirsty!
DENBVNTLWEL THKSRIRZE LTI RE !

© Dress in cool and loose clothes and use sunshade goods when you go out!
SNHDIRIXEZ LHDIFIFLRUVIRET. BXRIFHRBLTLEEW !

© Take an enough rest and do not work too hard!
EREEET. BECAEZEOTLEEV!

© Eat balanced meals and build up healthy condition!
BIEHNSKRE/NSVAORVWREZ]D. BRAGEEZ LTSN !




ik First Aid for Heat Stroke ztEomaFy o

¥ Move patients to a cooler space, loosen their clothes,
and lay them down.

BEZRUVLWEANBEIL. RIRZED. TERICENED

#% Turn on an air-conditioner and send the wind by fan to
cool down their body.

I73Y., BEEEDITTHRELSYT

Cool armpit and
the base of thigh. Let them drink

BORED - HDT - /////////////////////M water Iiﬂ'le by |iﬂ'|e
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22X In the case of having a chronic disease or being a child, please consult your home doctor to
get an advice about heat stroke prevention.

FREF> TV APFEEDBEIE. ERICHERL. BPETROY R\ RZH50THEXLL D,

N\ O When you cannot drink water or move by yourself for feeling a strong
==\ weakness or languor.

BATKOROIEVWES. HARPESEDEL . BDEVNES.

O When you find people who have symptoms such as no (or unstable)
consciousness or convulsions over the entire body.

BEOGEBL (B8HhLV) 2RICHFVNADLSDHES




Some tips for calling an ambulance HEFEEEIEzOKRs K~

Dial 119 to call an ambulance #E=zEscz0BE= [119] TF

Emergency transport system by ambulance (from 119 call to medical institution)
MSEICKLIHME (119:@HRDL SEREEFT)

Medical facility
ERRERES

119 call 119:@% Emergency
situation
O—0" | ¥RRS

]

Ambulance Transportation

Judging level of dispatch Observation and Selection of medical by ambulance
priority on the call ) freatment  facilities fo fransport patients 10 | | gy =z (- 42 s
HBOERE (FRU—5-) HERERHT BRLE WX D ERRKE T EE

If you can ask people on site, send them out to
the place where the ambulance is due to arrive.
This will help the ambulance crew reach you
more quickly.

This way please

AFDHDEEE. MREDRZ S E
ECDETRAICHD LRBEDRELLEDE T,

It is helpful if you can prepare the following things when calling an ambulance.

BIBEZFAES. COLSBMZRABLTHL LEFITT,
i @ =

* Passport JXZiR— bk
* Cash/Credit card (to pay at the hospital) PASSPORT
Be/OUYy hA—R (fRBRTD3IL)
« Current medication |
(I:g,}r @% Current medication

3tz Ee ik |, AL
ZERERAV T L\ DEE P,:ASSPOORT SELE A TN DR
JRAR— b

When the ambulance arrives, tell the ambulance team the following information.
HIEDEES, COXRSHBIERTGATLIEE L,

» The conditions under which the accident or =R 3k It is useful to have a note of
illness occurred ness is 0O @ your current medical status
EHPEANEBELLE SRR e — in hand.

. Any ch?nges before thi_ombuknnce arrived a5 T DRI X E|C
HEBHDEET SF TORE Regular medication is FEHTHBLEEFTT,

* Most painful symptoms &HDSUVER EEN

* Past history of sickness %% BERERA TNDEE

L . e EEETT.

» Current medication EERERA TLIDE




